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We have moved our services remotely!

We wanted to ensure all clients, existing and new, have access to a live person during business hours for services. New clients
are now welcome to call our hotline, do the in-take, orientation and assessment on the same day.

For questions or presentations about this please reach out to Nancy Martinez at Nancy.Martinez@Changelives.org or
213-806-6445.
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Dial: 213-394-2390 (recommended)

or email: CS@changelives.org

Intake Process

During call client will confirm program participation with and complete intake process
with Chrysalis staff. An appointment with Employment Specialist for orientation and
assessment will be provided during this time
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Orientation

Orientation and Assessment with ES is conducted via phone with Employment Special-
ist. During this time client will be scheduled to attend class on a later date via virtual or
dial-in option.
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S~ Chrysalis Curriculum

{ Clients can swiftly move through our program by completing a 1 hour condensed
version of our classes on Zoom, an individual resume, practice interview and service
plan. Clients will continue to work with Employment Specialists to identify viable ca-
reer paths and continued access to resources to support basic and professional
needs.

GOAL

Our end goal is help individuals obtain employment and reduce barriers to employment opportunities.
In response to COVID-19 we have re-allocated our resources to meet the basic needs of our clients.
We are working with existing and new partners to secure support to provide grocery store gift cards,
gas cards, and financial assistance for living expenses for active clients. With your partnership and
help we hope to continue to provide assistance to resources and referrals to services our clients may
be needing during this time.
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